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Gas Services Department – Utility Tax Payment Guide 
This guide walks users through the access requirements and navigation steps needed to 
submit Gas Utility Tax payments through the Railroad Commission of Texas (RRC) systems. 

Important Information 
Payment Limits – The credit card payment transaction limit is $150,000. Electronic check 
transaction limit is $5,000,000.  

The RRC ACH company ID is 2146000311. Providing this to your financial institution can 
help ensure electronic check payments are processed as ACH payments and help your 
financial institution verify that they are not fraudulent.   

Please do not proceed through the payment steps unless you have your full bank or credit 
card details to hand.  

 

Access Requirements 
To make payments, users must have an active RAMP (RRC Account Management Portal) 
account.  

If you know your account details, you can log in to make your payment via the RAMP Login 
Page. 

If you do not have access, or are uncertain, please contact your organization’s RAMP 
administrator (follow this link for more information on login requirements). 

*If you select the link in the payment notification email, it will take you directly to the 
online portal page shown in #3 on page 3 of this guide. On that page, you will login in 
the upper right corner and then select the Gas “Make a Payment” icon and continue 
following the steps. 

 

NOTE: If you are not sure who your company’s RAMP administrator is, you 
can send a request to the RRC at rrconline-security@rrc.texas.gov asking 

for a list of the Delegated Administrators for your company. 

https://ramp.rrc.texas.gov/enduser/?realm=/RAMP#/
https://ramp.rrc.texas.gov/enduser/?realm=/RAMP#/
https://www.rrc.texas.gov/forms/ramp-information/)


3 | P a g e  
 

Logging In to the GAS Application 
1. Access the login page via the RAMP Login Page link. 

 

2. Enter your email address and password. 
3. You will be redirected to the RRC External User Interface Portal.  Navigate down to 

GAS and select Make a Payment.  

 

https://ramp.rrc.texas.gov/enduser/?realm=/RAMP#/
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Selecting Tax Report to Pay 
On logging in to the GAS payment application, you will see a list of Available Tax Reports.  

This list contains all tax reports linked with you that are currently awaiting payment.  

NOTE: If the information on this list appears to be incorrect, please contact the Gas 
Services support team via email: gutax@rrc.texas.gov or phone: 512-463-7027 

The following information is displayed for each item on the list: 

1. Organization Name – note that each user can be registered as a Tax Representative 
for multiple organizations, all of which will appear on this list if they have 
outstanding payments due. 

2. Reporting Year and/or Quarter – identify the report to be paid. 
3. Report Status – reports are either Awaiting Payment or Delinquent. 
4. Total Amount Due and Payable. 
5. Payment Due Date. 

Select the report to be paid by clicking the circle to the left of the listed report and then the 
Next button to proceed to payment.  
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Review Payment Summary 
After selecting the report to pay, you will see the Payment Summary screen. 

Here you can view a breakdown of how the total payment amount was calculated (if any 
late penalty or penalty interest was included).  

 

When you have reviewed the summary, click the Make Payment link to continue. Do not 
select the “Next” button. 
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Payment Portal  

Step 1 - Select Quantity 

On the Select Quantity screen you can see the payment breakdown details again and will 
make a Payment Type selection. 

 

The available payment types are Electronic Check or Credit Card.  

Select the desired payment type and click the Continue button.  

 

Note: if you pay with a credit card, the transaction will be assessed using the following 
formula: ((RRC Fee + $.25) * .0225) + $.25. For example, if you pay tax of $100.00, the 

assessment is $2.51, and you are charged a total of $102.51. There is no additional fee for 
electronic check payments. 
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Step 2 – Contact Information 

Input your contact information. Ensure to input details for all required fields along with a 
valid email address. Click the Continue button when complete. 

 

Step 3 – Verify Information 

Verify that all information displayed on this screen is accurate before proceeding. If paying 
by credit card, the amount listed alongside Texas.gov Price includes the additional credit 
card processing fee. Click the Continue button to proceed. 
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Step 4 – Pay Fee 

Review the payment alerts and security messages displayed on this page. Click the Make 
Payment button to proceed to the Payment Information screen. 

 

Payment Information – Electronic Check 

On the Payment Information screen, you will be asked for your account information. 

Provide your Account Type, Routing Number, and Account Number as directed. 

 

Payment Information – Credit Card 

On the Payment Information screen, you will be asked for your card information. 

Provide your Card Number, Expiration Date, and CVV number as directed. 



9 | P a g e  
 

Payment Information – Billing Address and Captcha 

After entering your account/card details, enter your Billing Address information and click 
the security Captcha in the bottom left corner before clicking the Submit button to 
complete your payment. 

 



10 | P a g e  
 

Step 5 – Confirmation 

Following successful payment you will be redirected to the Confirmation screen. 

 

You are able to review the confirmed payment details here and print a copy for your records 
(separate confirmation will also be sent via email). 

Note: To ensure that your payment is correctly and promptly registered, 
make sure to click the Return button on this screen and continue with the 

next steps on page 11. 
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When returned to the Summary Screen, click the Next button to complete the payment 
process. 

 

You will see the following message confirming that the payment has been received.  

 

The payment is now complete. You must complete all of these steps for the payment to 
process smoothly. 

 

 

 

 

 

 

 

 

 


